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FREE WEBINARS & FINANCIAL AID COUNSELING

INSIDE THIS ISSUE

Often students and families arrive on your campus with little
knowledge of the financial aid application process for federal and
state aid applications.

FREE WEBINARS................ I

TRAINING
OPPORTUNITIES................ 2
Sometimes families are simply

DEADLINES..........ccevneen. 3 w—" too busy to come to an event

= but have time to listen to a pre-
NYFF/CONTACT recorded presentation with a live
OSFA. .o, 4 { Q&A to address any issues they
OSFA PHILOSOPHY............. 5 may have with the Free Appli-

cation for Federal Student Aid
(FAFSA) or State Grants and
Scholarships.

The Office of Student Financial Assistance’s Outreach Team is
available to help ease the burden by offering individual counsel-

ing and/or group based webinars for families to participate at
their convenience from the comfort of home.

Students and families may request a session by e-mailing:

NyFF-Info@fldoe.org
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Training Opportunities

Annual FCAN Summit May 10-11 (Orlando)
For more information, please visit www.FloridaCollegeAccess.org

2017 FASFAA Training

+ Florida Association of Financial Aid Administrators
FASFAA Annual Conference May 30-June 2 (Orlando)
For more information, please visit www.FASFAA.org

For more information, please visit fsaconferences.ed.gov/

available online for training at your convenience.
For more information, please visit MappingYourFuture.org/serviceswebinararchive.cfm
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https://mappingyourfuture.org/services/webinararchive.cfm
http://www.nasfaa.org
http://fsaconferences.ed.gov/
http://www.fasfaa.org
http://www.floridacollegeaccess.org

IMPORTANT

DEADLINES

Bright Futures Drop/Withdrawal Funds

+ Students are required to repay the Bright Futures portion of the cost of any courses
dropped or withdrawn after the last day of drop/add
Students repay the institution
Whether the student has paid the institution, the institution is required to remit funds to
OSFA within 30 days of the institution's last day of each term

Grade and Hour Report

+ Populated with same students you submitted on your DERs at the beginning of each term

+ Submit institutional undergraduate cumulative GPA and earned hours for all disbursed
students for the fall and spring of the academic year

+ Due 30 days after the end of spring term, or by June 30 whichever is earlier

Reconciliation

Reconciliation of all monies for the academic year due by June 1.
Due 60 days after the institution’s last day of drop/add

All monies for the academic year are reconciled

Carry-over of funds to next academic year not permitted

* & o o

Institutional Renewal

Institutions required to apply for renewal to participate in state financial aid annually
Online application opens May 1 — Due June 6

Most data prefilled

Update any changes

Private institutions provide term dates, cost of attendance and tuition/fees for 2017-18
Look for memo to be sent end of April

* & & o oo o
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CONTRCT

OSFA’S OUTREACH
TEAM CONTACT
INFORMATION

Jan Smith

Manager of Outreach Services
850-245-1822, office
Jan.Smith@fldoe.org

Isabel Acevedo

Outreach Representative
South Florida
305-364-3062, office
Isabel.Acevedo@fldoe.org

Pedro “Pete” Hernandez
Outreach Representative
Northeast Florida
850-245-1821, office
Pedro.Hernandez@fldoe.org

Gerri McCormick

Outreach Representative
Greater Orlando
407-207-4944, office/fax
Gerri.McCormick@fldoe.org

Robin Pernice

Outreach Representative
Greater Palm Beach/Broward
561-357-4837, office/fax
Robin.Pernice@fldoe.org

Stephanie Rosh

Outreach Representative
Greater Tampa
727-771-4397, office/fax
Stephanie.Rosh@fldoe.org

NyFF

NAVIGATING YOUR
FINANCIAL FUTURE
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http://www.navigatingyourfuture.org
mailto:Jan.Smith@fldoe.org
mailto:Pedro.Hernandez@fldoe.org
mailto:Gerri.McCormick@fldoe.org
mailto:robin.blank@fldoe.org
mailto:stephanie.rosh@fldoe.org
http://www.navigatingyourfuture.org/

The Office of Student Financial Assistance (OSFA) has the ability to offer its partners and
customers something few public agencies can, the ability to shape OSFA programs and
services based on their specific needs and concerns. OSFA provides financial aid
workshops, publications, prompt services for participants, and helps fund scholarship and
grant programs. If a participant has a problem or suggestion, the OSFA management team
listens and makes every effort to implement a solution that meets their needs. Public dollars
deserve the kind of accountability OSFA provides in financing education.

The News to Know is now available on the Policy, Regulations, and
Guidance page of our website. Previous editions may be viewed on

our Archives page.

Contact OSFA
Tallahassee, FL
Customer Service: |-888-827-2004 Click here to contact

Email: OSFA@fldoe.org an OSFA Outreach

Federal Loans: [-800-366-3475 R tati bout
Locally: 1-850-410-5200 epresentative abou

Email: OSFAStudentLoans@fldoe.org your institution’s needs.
Visit our website at

www.FloridaStudentFinancialAid.org
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mailto:OSFAStudentLoans@fldoe.org
http://www.floridastudentfinancialaid.org/
http://www.floridastudentfinancialaid.org/FFELP/Institutions_2nd_Level/school_page_3.html
http://www.floridastudentfinancialaid.org/FFELP/Institutions_2nd_Level/school_page_3.html
http://www.floridastudentfinancialaid.org/FFELP/ntk_archives/ntkarchives.html
http://www.navigatingyourfinancialfuture.org/ContactUs/School_Rep.aspx

