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DRAFT FY 2012 CDRs 

On Monday, February 23, 2015, the Department distributed 
the FY 2012 Draft Cohort Default Rate (CDR) notification pack-
ages to all eligible domestic and foreign schools, guaranty 
agencies and lenders.   This information was sent to the SAIG 
mailbox for the destination point administrator designated by 
the school. 

To ensure that your FY12 rate is correct, please remember that 
the time period for challenging a school’s FY 2012 3-Year Draft 
Cohort Default Rate under 34 C.F.R Part 668, Subpart N began 
on Tuesday, March 3, 2015, for all schools. 

Any questions or concerns about your draft FY12 CDRs can be 
directed to fsa.schools.default.management@ed.gov or by 
calling the Operations Performance Division Hotline at 202-
377-4259. 
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2015 Federal Student 
Aid Training (FSA) 
Conference for Finan-
cial Aid Professionals 

 

The 2015 FSA Training 
Conference will be held 
from December 1 – De-
cember 4, 2015, at the 
Mandalay Bay Hotel, 
3950 Las Vegas Blvd. 
South, Las Vegas, Ne-
vada 89119. The confer-
ence will tentatively start 
on Tuesday at approxi-
mately 8:00 A.M. and 
end on Friday at 12:00 
P.M.  
 
The FSA Training Con-
ference offers premier 

 
hands-on, face-to-face 
training for financial aid 
professionals throughout 
the financial aid commu-
nity. 
 
Conference and lodging 
registration will open this 
summer. Additional in-
formation regarding the 
2015 FSA Training Con-
ference will be posted at 
http://
fsaconferences.ed.gov 
when it becomes availa-
ble. 

IMPORTANT ANNOUNCEMENTS 

Federal Student Aid Handbook 
 
The 2015-2016 FSA HDBK AVG section has been posted 
to IFAP.ed.gov.  Stay tuned to IFAP as additional volumes 
and sections will be posted over the next several weeks 
and months.   
 
In addition, a new appendix F has been added to the 
2014-2015 FSA HDBK Appendix section.  Appendix F co-
vers Institutional Reporting and Disclosure Requirements 
for Federal Student Assistance Programs.  This is a great 
resource when reviewing your school’s reporting require-
ments and consumer information responsibilities.  This 
appendix contains a chart that outlines the required infor-
mation, methods of delivery, due dates and applicable ci-
tations. 

http://fsaconferences.ed.gov
http://fsaconferences.ed.gov
IFAP.ed.gov
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OF INTEREST 

Mapping Your Future to Offer 
MappingXpress Free to Schools 
in Sponsored States 
By Catherine Mueller 

 

The demand for documentation has in-
creased in recent years, along with the 
need to prevent identity theft and financial 
aid fraud. In the meantime, colleges and 
universities have found themselves trying 
to get more done with less.  
 
To help schools manage the increased 
need for documentation on a tight budget, 
Mapping Your Future will now offer its 
MappingXpress service free in spon-
sored states. 
 
MappingXpress is a secure document 
transfer service that allows students to 
quickly and easily upload documents for 
retrieval by school professionals. Schools 
and other organizations using Map-
pingXpress have reported the service 
has saved them time and money as they 
securely collect documents needed for fi-
nancial aid verification, scholarship forms, 
loan applications and other academic pro-
cesses.  
 
With MappingXpress, students are able 
to upload the documents electronically 
and provide an electronic signature. 
School financial aid office or business 
professionals can retrieve the documents 
securely from their Access Area on Map-
ping Your Future. The free service will be 

available to any postsecondary school in 
a sponsored state. Schools will have 
some limited customization options and 
can transfer up to 4,000 documents annu-
ally.  Mapping Your Future will be reach-
ing out to schools to let them know about 
the service. We will share articles about 
MappingXpress that can be edited and 
included in your publications. 
 
For more information about Map-
pingXpress, a fact sheet is available 
online or contact Beth Ziehmer 
(feedback@mappingyourfuture.org or  
573-796-3730) or Cathy Mueller 
(cathy@mappingyourfuture.org or 940-
497-0741). We are planning webinar 
demonstrations of MappingXpress later 
in March and can also schedule one-on-
one demos as requested. More infor-
mation about the webinars will be re-
leased soon. 
 

http://mappingyourfuture.org/about/meetstaff.cfm#Cathy
mailto:beth@mappingyourfuture.org
mailto:cathy@mappingyourfuture.org
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Lori Auxier  
Director of Outreach Services          
561-389-6346, office 
Lori.Auxier@fldoe.org 
 
Isabel Acevedo 
Outreach Representative                
South Florida                                    
305-364-3062, office                         
305-819-0652, fax                           
Isabel.Acevedo@fldoe.org 
 
Robin Blank                                         
Outreach Representative                
Greater Palm Beach/Broward         
561-357-4837, office/fax 
Robin.Blank@fldoe.org  
 
Pedro “Pete” Hernandez                                
Outreach Representative                
Northeast Florida                             
850-245-1821, office                       
850-488-3612, fax                          
Pedro.Hernandez@fldoe.org 
 
Gerri McCormick                                 
Outreach Representative                
Greater Orlando                              
407-207-4944, office/fax                
Gerri.McCormick@fldoe.org  
 
Reyonna Parrish                                 
Outreach Representative                
Northwest Florida                            
850-410-6830, office                        
850-488-3612, fax                      
Reyonna.Parrish@fldoe.org 
 
Stephanie Rosh  
Outreach Representative                
Greater Tampa                                
727-771-4397, office/fax                                  
Stephanie.Rosh@fldoe.org 
 
Jan Smith  
Manager of Outreach Services        
850-245-1822, office                       
850-488-3612, fax 
Jan.Smith@fldoe.org  

OSFA’S OUTREACH 

TEAM  CONTACT  

INFORMATION  

April 
 Term 2 quarter refunds of Bright Futures dropped/

withdrawn course funds are due within 30 days of the 

institution’s last day of each term. 

 Term 3 Disbursement Eligibility Reports are due 30 days 

after the last day of drop/add.  

 Florida Student Assistance Grant uncommitted funds 

are due to the Office of Student Financial Assistance for 

reallocation.  

 Florida Student Assistance Grant reallocation of uncom-

mitted funds are due to participating postsecondary in-

stitutions reporting Otherwise Eligible (OE).  

State Scholarship and 

Grant Programs 

  CALENDAR OF EVENTS 

mailto:Lori.Auxier@fldoe.org
mailto:robin.blank@fldoe.org
mailto:Pedro.Hernandez@fldoe.org
mailto:Gerri.McCormick@fldoe.org
mailto:Reyonna.Parrish@fldoe.org
mailto:stephanie.rosh@fldoe.org
mailto:Jan.Smith@fldoe.org
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THE OSFA PHILOSOPHY 

The Off ice of Student Financial Assistance (OSFA) has the abil i ty to offer its partners and 
customers something few public agencies can, the abil ity to shape OSFA programs and  
services based on their specif ic needs and concerns.   OSFA provides f inancial aid  
workshops, publicat ions, prompt services for part icipants, and helps fund scholarship and 
grant programs.  If  a part icipant has a problem or suggestion, the OSFA management team 
listens and makes every effort to implement a solut ion that meets their needs.  Public dollars  
deserve the kind of accountabil ity OSFA provides in f inancing education.  

Contact OSFA   

Tallahassee, FL                             

Toll-free State Programs:  1-888-827-2004 

E-mail:  OSFA@fldoe.org 

Toll-free Federal Loans:    1-800-366-3475 

Locally:  1-850-410-5200 

The News to Know is now available on the Policy, Regulations, and  

Guidance page of  our website.  Previous editions may be viewed on 

our Archives page. 

Click here to contact 

an OSFA Outreach  

Representative about 

your institution’s needs. 

http://www.floridastudentfinancialaid.org/FFELP/Institutions_2nd_Level/school_page_3.html
http://www.floridastudentfinancialaid.org/FFELP/Institutions_2nd_Level/school_page_3.html
http://www.floridastudentfinancialaid.org/FFELP/ntk_archives/ntkarchives.html
http://www.navigatingyourfinancialfuture.org/ContactUs/School_Rep.aspx

