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How the Sallie Mae and Navient split affects student loan borrowers 

The split of Sallie Mae affects federal student loan borrowers and some 

private student loan borrowers whose loans were previously serviced 

by Sallie Mae.  These loans, as of October 13, 2014, are now serviced 

by Navient, a new company created when Sallie Mae split itself into 

two companies earlier this year.   Federal student loans went to Navient 

and private student loans split between Sallie Mae and Navient.  This 

split affected more than 12 million student borrowers. 

 

In an article posted on the IFAP website October 1, 2014, authored by 

William Leith, Chief Business Operations Officer, Federal Student Aid 

and Brenda Wensil, Chief Customer Experience Officer, Federal Stu-

dent Aid, it was announced that there would be a new FSA ID for bor-

rowers that replaces the Federal Student Aid PIN.  It was noted that 

this change will NOT impact the FSA User ID login process currently 

in place for financial aid professionals.  Financial aid professionals are 

encouraged to monitor the IFAP website for announcements about the 

transition and for additional information, including a description of the 

FSA ID functionality and an implementation schedule. 

 

For more detailed information regarding the split please refer to the 

Information for Financial Aid Professionals (IFAP) website  http://

www.ifap.ed.gov/ifap/ under What’s New, Electronic Announce-

ments, 10/14/14 Loan Servicing Information – Servicing Transition to 

Navient Completed on October 13, 2014. 
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The U.S. Department of Educa-
tion has provided a site for laws 
and guidance of interest to fi-
nancial aid professionals.  This 

site provides documents and 
helpful information regarding 
legislation, regulations and guid-
ance on student loans, grants 
and laws.   
 
The topics listed are 
 No Child Left Behind / Ele-

mentary and Secondary Ed-
ucation Act (ESEA) 

 FERPA (Family Educational 
Rights and Privacy Act) 

 Civil Rights 
 IDEA (Individuals with Disa-

bilities Education Act) 
 Higher Education Act  

and 

 General Information, which 
includes 

 Key Policy Letters 
 Significant Guidance 
 Improving Regulation and 

Regulatory Review 
 Electronic Code of Federal 

Regulations (eCFR), Title 34, 
Education 

 Recent Federal Register 
Documents 

 Recent Guidance 
 
Detailed information on each 
topic is provided on http://
www2.ed.gov/policy/
landing.jhtml?src=pn.  

IMPORTANT ANNOUNCEMENTS 

The Federal Student Aid (FSA) training conference will be held 
this year in Atlanta, Georgia at the Georgia World Congress Cen-
ter from December 2nd through December 5th, 2014.  Currently, 
over 4,500 financial aid professionals have registered.  
 
FSA is offering approximately 57 training sessions over the course 
of four days on a variety of topics including federal student loan 
processing, reconciliation, systems and program regulations, as 
well as program integrity, cohort default rates and more.  
 
Breakout sessions and a tentative agenda are posted on the con-
ference website http://www.fsaconferences.ed.gov/program14.html.  Within the next month, individu-
al session presentations should be posted.  
 
FSA will not be providing food or beverages.  Food will be available for purchase and the details will 
be listed in your conference program. 
 
Information on securing lodging can be found at http://fsaconferences.ed.gov/lodging14.html.  
 
Visit http://www.fsaconferences.ed.gov/atlanta14.html for detailed information on registration, lodg-
ing, travel, sessions and agenda and FAQs.   

2014 Federal Student Aid Training Conference 

for Financial Aid Professionals 

Laws & Guidance 

http://www2.ed.gov/policy/gen/guid/secletter/index.html
http://www2.ed.gov/policy/gen/guid/significant-guidance.html
http://www2.ed.gov/policy/gen/reg/retrospective-analysis/index.html
http://www2.ed.gov/policy/gen/reg/retrospective-analysis/index.html
http://www.ecfr.gov/cgi-bin/text-idx?SID=2bbd29c88e032eff0822574d98f0ddaf&tpl=/ecfrbrowse/Title34/34tab_02.tpl
http://www.ecfr.gov/cgi-bin/text-idx?SID=2bbd29c88e032eff0822574d98f0ddaf&tpl=/ecfrbrowse/Title34/34tab_02.tpl
http://www.ecfr.gov/cgi-bin/text-idx?SID=2bbd29c88e032eff0822574d98f0ddaf&tpl=/ecfrbrowse/Title34/34tab_02.tpl
http://www.ed.gov/news/fedregister
http://www.ed.gov/news/fedregister
http://www.ed.gov/news/web/latest/whatsnew.jhtml?pageNumber=1&perPage=10&category9=on
http://www2.ed.gov/policy/landing.jhtml?src=pn
http://www2.ed.gov/policy/landing.jhtml?src=pn
http://www2.ed.gov/policy/landing.jhtml?src=pn
http://www.fsaconferences.ed.gov/program14.html
http://fsaconferences.ed.gov/lodging14.html
http://www.fsaconferences.ed.gov/atlanta14.html
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OF INTEREST 

   ADVISING UNDOCUMENTED STUDENTS 

 

An estimated 65,000 undocumented students, children born 

abroad who are not U.S. citizens or legal residents, are gradu-

ating from high school and there is no federal or state law that 

prohibits the admission of undocumented immigrants to U.S. 

colleges, public or private.     

 How do you tell undocumented students about their options 

for college? 

 How do you counsel on federal, state and institutional finan-

cial aid? 

 What are the college tuition policies? 

 What is the financial aid professional’s role in advising un-

documented students? 

Visit the CollegeBoard website http://

professionals.collegeboard.com/guidance/financial-aid/

undocumented-students for detailed answers to some of these 

questions.   

 Is there additional financial aid available? 

 What happens if my financial circumstances change during 

the time my child is in school? 

 Do my taxes need to be submitted before I complete the 

Free Application for Federal Student Aid? 

 How many years is my child's program of study and what will 

it take to graduate in four years versus five, six or seven? 

 What happens to my child's financial aid after the first year? 

 What percentage of graduates leave without debt? 

 What is the whole cost of your university? 

See how some other institutional personnel have answered 

these questions on the website http://www.usnews.com/

education/best-colleges/paying-for-college/articles/2014/09/10/7

-questions-college-financial-aid-officers-wish-parents-would-ask.  

7 QUESTIONS COLLEGE FINANCIAL AID OFFICERS 

WISH PARENTS WOULD ASK 

 

The Florida College  

System, a dynamic and a 

responsive Department of 

Education team member, 

provides leadership and ad-

vocacy to promote education 

innovation and continuous 

improvement.  It fuels eco-

nomic development for the 

state of Florida and its citi-

zens and is committed to 

helping students get the 

training they need to improve 

their lives and help boost our 

state’s economy.  Students 

are encouraged to go to 

https://itunes.apple.com/us/

app/florida-college-system/

id630083642?mt=8 and 

download The Florida Col-

lege System’s mobile app for   

 

 A listing of all colleges 

associated with the Flori-

da College System 

 A calendar that features 

all upcoming events 

 A college-specific calen-

dar that has term start 

and end, days off and 

more… 

 A car finder to locate the 

student’s vehicle in 

crowded parking areas 

 Florida college locations 

with GPS capabilities 

 Social media integration 

 

http://professionals.collegeboard.com/guidance/financial-aid/undocumented-students
http://professionals.collegeboard.com/guidance/financial-aid/undocumented-students
http://professionals.collegeboard.com/guidance/financial-aid/undocumented-students
http://www.usnews.com/education/best-colleges/paying-for-college/articles/2014/09/10/7-questions-college-financial-aid-officers-wish-parents-would-ask
http://www.usnews.com/education/best-colleges/paying-for-college/articles/2014/09/10/7-questions-college-financial-aid-officers-wish-parents-would-ask
http://www.usnews.com/education/best-colleges/paying-for-college/articles/2014/09/10/7-questions-college-financial-aid-officers-wish-parents-would-ask
https://itunes.apple.com/us/app/florida-college-system/id630083642?mt=8
https://itunes.apple.com/us/app/florida-college-system/id630083642?mt=8
https://itunes.apple.com/us/app/florida-college-system/id630083642?mt=8
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Lori Auxier  
Director of Outreach Services          
561-389-6346, office 
Lori.Auxier@fldoe.org 
 
Isabel Acevedo 
Outreach Representative                
South Florida                                    
305-364-3062, office                         
305-819-0652, fax                           
Isabel.Acevedo@fldoe.org 
 
Robin Blank                                         
Outreach Representative                
Greater Palm Beach/Broward         
561-357-4837, office/fax 
Robin.Blank@fldoe.org  
 
Pedro “Pete” Hernandez                                
Outreach Representative                
Northeast Florida                             
850-245-1821, office                       
850-488-3612, fax                          
Pedro.Hernandez@fldoe.org 
 
Gerri McCormick                                 
Outreach Representative                
Greater Orlando                              
407-207-4944, office/fax                
Gerri.McCormick@fldoe.org  
 
Reyonna Parrish                                 
Outreach Representative                
Northwest Florida                            
850-410-6830, office                        
850-488-3612, fax                      
Reyonna.Parrish@fldoe.org 
 
Stephanie Rosh  
Outreach Representative                
Greater Tampa                                
727-771-4397, office/fax                                  
Stephanie.Rosh@fldoe.org 
 
Jan Smith  
Manager of Outreach Services        
850-245-1822, office                       
850-488-3612, fax 
Jan.Smith@fldoe.org  

OSFA’S OUTREACH 

TEAM  CONTACT  

INFORMATION  

NOVEMBER 

Reconciliation reminder 

It’s time to think about refunds, which are due to the Office of Student 

Financial Assistance (OSFA) within 60 days after the last day of drop/

add with the exception of  

 Mary McLeod Bethune (MMB) Scholarship Program  -  due April 1 

or 60 days after a student’s enrollment is terminated. 

 Florida Work Experience Program (FWEP) and First Generation 

Matching Grant (FGMG) Program  -  due June 1. 

Academic Top Scholars will receive notifications of addi-

tional funding over and above their Florida Academic Scholars award 

funds.  

Thanksgiving holidays  - a welcomed family time for stu-

dents and faculty. 

 

CALENDAR OF EVENTS 

mailto:Lori.Auxier@fldoe.org
mailto:robin.blank@fldoe.org
mailto:Pedro.Hernandez@fldoe.org
mailto:Gerri.McCormick@fldoe.org
mailto:Reyonna.Parrish@fldoe.org
mailto:stephanie.rosh@fldoe.org
mailto:Jan.Smith@fldoe.org
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THE OSFA PHILOSOPHY 

The Off ice of Student Financial Assistance (OSFA) has the abil i ty to offer its partners and 
customers something few public agencies can, the abil ity to shape OSFA programs and  
services based on their specif ic needs and concerns.   OSFA provides f inancial aid  
workshops, publicat ions, prompt services for part icipants, and helps fund scholarship and 
grant programs.  If  a part icipant has a problem or suggestion, the OSFA management team 
listens and makes every effort to implement a solut ion that meets their needs.  Public dollars  
deserve the kind of accountabil ity OSFA provides in f inancing education.  

Contact OSFA   

Tallahassee, FL                             

Toll-free State Programs:  1-888-827-2004 

E-mail:  OSFA@fldoe.org 

Toll-free Federal Loans:    1-800-366-3475 

Locally:  1-850-410-5200 

The News to Know is now available on the Policy, Regulations, and  

Guidance page of  our website.  Previous editions may be viewed on 

our Archives page. 

Click here to contact 

an OSFA Outreach 

Representative about 

your institution’s needs. 

http://www.floridastudentfinancialaid.org/FFELP/Institutions_2nd_Level/school_page_3.html
http://www.floridastudentfinancialaid.org/FFELP/Institutions_2nd_Level/school_page_3.html
http://www.floridastudentfinancialaid.org/FFELP/ntk_archives/ntkarchives.html
http://www.navigatingyourfinancialfuture.org/ContactUs/School_Rep.aspx

