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How the Sallie Mae and Navient split affects student loan borrowers

INSIDE THIS ISSUE The split of Sallie Mae affects federal student loan borrowers and some
private student loan borrowers whose loans were previously serviced
HOW THE SALLIE MAE | by Sallie Mae. These loans, as of October 13, 2014, are now serviced

AND NAVIENT SPLIT by Navient, a new company created when Sallie Mae split itself into
AFFECTS STUDENTS two companies earlier this year. Federal student loans went to Navient
and private student loans split between Sallie Mae and Navient. This

:AMI\T S g-ll.-J?\ll\(l:-II;M ENTS 2 split affected more than 12 million student borrowers.

OF INTEREST 3 In an article posted on the /FAP website October 1, 2014, authored by
William Leith, Chief Business Operations Officer, Federal Student Aid

CALENDAR OF EVENTS 4 and Brenda Wensil, Chief Customer Experience Officer, Federal Stu-

AND OSFA OUTREACH dent Aid, it was announced that there would be a new FSA ID for bor-

TEAM’S PHONE NUMBERS rowers that replaces the Federal Student Aid PIN. It was noted that
this change will NOT impact the FSA User ID login process currently

OSFA PHILOSOPHY 5 in place for financial aid professionals. Financial aid professionals are

encouraged to monitor the /FAP website for announcements about the
transition and for additional information, including a description of the
FSA ID functionality and an implementation schedule.

For more detailed information regarding the split please refer to the
Information for Financial Aid Professionals (IFAP) website http://
www.ifap.ed.gov/ifap/ under What’s New, Electronic Announce-
ments, 10/14/14 Loan Servicing Information — Servicing Transition to
Navient Completed on October 13, 2014.
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IMPORTANT ANNOUNCEMENTS %

site provides documents and e General Information, which

Laws & Guidance helpful information regarding includes

legislation, regulations and guid- = Key Policy Letters
The U.S. Department of Educa- ance on student loans, grants = Significant Guidance
tion has provided a site for laws and laws. = Improving Regulation and
and guidance of interest to fi- Regqulatory Review
nancial aid professionals. This  The topics listed are = Electronic Code of Federal
e No Child Left Behind / Ele- Regulations (eCFR), Title 34,
mentary and Secondary Ed- Education
ucation Act (ESEA) = Recent Federal Register
o FERPA (Family Educational Documents
Rights and Privacy Act) = Recent Guidance

o Civil Rights
e IDEA (Individuals with Disa- Detailed information on each

bilities Education Act) topic is provided on http://
e Higher Education Act www?2.ed.gov/policy/
and landing.jhtmlI?src=pn.

2014 Federal Student Aid Training Conference
for Financial Aid Professionals

The Federal Student Aid (FSA) training conference will be held
this year in Atlanta, Georgia at the Georgia World Congress Cen-
ter from December 2nd through December 5th, 2014. Currently,
over 4,500 financial aid professionals have registered.

i

FSA is offering approximately 57 training sessions over the course
of four days on a variety of topics including federal student loan
processing, reconciliation, systems and program regulations, as
well as program integrity, cohort default rates and more.

Breakout sessions and a tentative agenda are posted on the con-
ference website http://www.fsaconferences.ed.gov/program14.html. Within the next month, individu-
al session presentations should be posted.

FSA will not be providing food or beverages. Food will be available for purchase and the details will
be listed in your conference program.

Information on securing lodging can be found at http://fsaconferences.ed.gov/lodging14.html.

Visit http://www.fsaconferences.ed.gov/atlanta14.html for detailed information on registration, lodg-
ing, travel, sessions and agenda and FAQs.
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OF INTEREST

ADVISING UNDOCUMENTED STUDENTS

An estimated 65,000 undocumented students, children born

abroad who are not U.S. citizens or legal residents, are gradu-

ating from high school and there is no federal or state law that

prohibits the admission of undocumented immigrants to U.S.

colleges, public or private.

= How do you tell undocumented students about their options
for college?

= How do you counsel on federal, state and institutional finan-

cial aid?

What are the college tuition policies?

What is the financial aid professional’s role in advising un-

documented students?

Visit the CollegeBoard website http://

professionals.collegeboard.com/gquidance/financial-aid/

undocumented-students for detailed answers to some of these

questions.

U
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7 QUESTIONS COLLEGE FINANCIAL AID OFFICERS
WISH PARENTS WOULD ASK

¢ Is there additional financial aid available?

e What happens if my financial circumstances change during
the time my child is in school?

e Do my taxes need to be submitted before | complete the
Free Application for Federal Student Aid?

e How many years is my child's program of study and what will
it take to graduate in four years versus five, six or seven?

¢ What happens to my child's financial aid after the first year?

o What percentage of graduates leave without debt?

e What is the whole cost of your university?

See how some other institutional personnel have answered

these questions on the website http://www.usnews.com/

education/best-colleges/paying-for-college/articles/2014/09/10/7

-questions-college-financial-aid-officers-wish-parents-would-ask.
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OSFA’S OUTREACH
TEAM CONTACT
INFORMATION

Lori Auxier

Director of Outreach Services
561-389-6346, office
Lori.Auxier@fldoe.or

Isabel Acevedo
Outreach Representative
South Florida
305-364-3062, office

305-819-0652, fax
Isabel.Acevedo@fldoe.org

Robin Blank

Outreach Representative
Greater Palm Beach/Broward
561-357-4837, office/fax

Robin.Blank@fldoe.org

Pedro “Pete” Hernandez
CALENDAR OF EVENTS | r.oioos
850-245-1821, office

850-488-3612, fax
Pedro.Hernandez@fldoe.org

N@VEMBER Gerri McCormick

Outreach Representative
Greater Orlando

RECONCILIATION REMINDER 407-207-4944, office/fax

Gerri.McCormick@fldoe.or

It’s time to think about refunds, which are due to the Office of Student :
Financial Assistance (OSFA) within 60 days after the last day of drop/ gﬁi’r%r;r:i PRaerFr)err; entative

add with the exception of Northwest Florida
850-410-6830, office
e Mary McLeod Bethune (MMB) Scholarship Program - due April 1 EECE{0 R EelTR PR £9%

or 60 days after a student’s enrollment is terminated. Reyonna.Parrish@fldoe.or

« Florida Work Experience Program (FWEP) and First Generation [ttt it

) Outreach Representative
Matching Grant (FGMG) Program - due June 1. Greater Tampa

727-771-4397, office/fax
ACADEMIC TOP SCHOLARS will receive notifications of addi- PRRSIEIIAEIA=0 2ler al@hi (e [el=He) e!

tional funding over and above their Florida Academic Scholars award [P

funds. Manager of Outreach Services
850-245-1822, office

THANKSGIVING HOLIDAYS - a welcomed family time for stu- IS iausat AR e
Jan.Smith@fldoe.org
dents and faculty.
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THE OSFA PHILOSOPHY ’80

\

The Office of Student Financial Assistance (OSFA) has the ability to offer its partners and
customers something few public agencies can, the ability to shape OSFA programs and
services based on their specific needs and concerns. OSFA provides financial aid
workshops, publications, prompt services for participants, and helps fund scholarship and
grant programs. If a participant has a problem or suggestion, the OSFA management team
listens and makes every effort to implement a solution that meets their needs. Public dollars
deserve the kind of accountability OSFA provides in financing education.

The News to Know is now available on the Policy, Regulations, and
Guidance page of our website. Previous editions may be viewed on

our Archives page.

Contact OSFA Click here to contact
Tallahassee, FL an OSFA Outreach
Toll-free State Programs: [-888-827-2004
E-mail: OSFA@fldoe.org e el e
Toll-free Federal Loans: 1-800-366-3475 e e ek,
Locally: [-850-410-5200

Representative about
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