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Bridging The Gap  

Recent data collected by the U.S. Department of Education (ED) states 
that there is a strong correlation between completion of the Free Applica-
tion for Federal Student Aid (FAFSA) and college enrollment, especially 
within low-income populations.  Filing a FAFSA is the gateway to access-
ing federal, state, and institutional funds for college. 

As Financial Aid Administrators (FAA), you see the outcome of these sta-
tistics with the students you serve daily. 

At the Office of Student Financial Assistance (OSFA), we work diligently to 
bridge the gap for those schools and students who do NOT have strong 
FAFSA completion rates.  With the help of the FAFSA Completion Project, 
offered by Federal Student Aid, secondary schools can now be privy to the 
number of students who have completed a FAFSA and reach out to those 
seniors. 

The data collected is displayed in spreadsheets, broken down by state or 
territory, and includes the high school name and city.  At the postsecond-
ary level, you are aware of high schools that feed into your institution on a 
regular basis.  OSFA’s Outreach Representatives can provide assistance 
to the school counselors and students.   

We strongly encourage you to review the data from the secondary schools 
in your local region and then target your financial aid office outreach to 
those schools that may be struggling to get their students enrolled in col-
lege.  Visit http://studentaid.ed.gov/about/data-center/student/
application-volume/fafsa-completion-high-school to review the data. 

Together, let’s strive to increase FAFSA completion as well as enrollment 

in postsecondary institutions!  

The OSFA mission is to facilitate higher education access and services by providing  
exemplary customer attention, comprehensive financial aid information, and convenient  

and efficient products. 
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 Assistance with Your Default Prevention Plan  

 

Did you know that student financial behavior impacts your postsecondary institution, especially 

your annual Cohort Default Rate?  

The Florida Department of Education, Office of Student Financial Assistance (OSFA) provides 

guidance to school personnel in the implementation of default prevention management activities. 

Having a default prevention action plan in place strengthens the foundation of your students’ finan-

cial futures.  

OSFA offers dedicated assistance to your institution.  Regional Outreach Representatives are 

available to provide guidance to you and your students with this process.  

Working with your institution, we are committed to supporting your efforts to educate borrowers on 

their rights and responsibilities.  If you have any questions or need additional information, please 

do not hesitate to contact any OSFA Outreach Representative.  

Navigating Your Financial Future (NyFF) 

Page 2 

http://www.navigatingyourfinancialfuture.org/ContactUs/School_Rep.aspx
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   Visit our State  

 Programs  

 Calendar!  

 

 

State Scholarship & Grant Programs 

 

May  

May –  Postsecondary institutions begin Grade and 
Hours reporting for previous summer, fall, and spring 
terms.  Due to OSFA 30 days after the last day of clas-
ses or June 30, whichever comes first.  

 

May 1 – The 2013-14 Renewal Application for Institu-

tional Eligibility opens.  The deadline to file is June 7. 

 

May 17 – Postsecondary institutions send Grade and 
Hours to OSFA for centralized programs:   

 Florida Bright Futures Scholarship Program 

 Scholarships for Children and Spouses of De-
ceased or Disabled Veterans  

 José Martí Scholarship Challenge Grant Fund 

 Rosewood Family Scholarship Program 

 

May 30 – Deadline for current year 2012-13 Bright 

Futures reinstatement/restoration applicants to apply 

for funding for this year at 

www.FloridaStudentFinancialAid.org.  Select: 

 State Grants, Scholarships & Applications  

  Apply Here  

  Reinstatement/Restoration Application 

 

June 30 – State of Florida fiscal year ends for state 

scholarship and grant programs.  

https://www.floridastudentfinancialaidsg.org/pdf/calendar.pdf
http://www.FloridaStudentFinancialAid.org
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Implementation of the Financial Aid Shopping Sheet  

http://ifap.ed.gov/dpcletters/GEN1305.html 

 

On July 24, 2012, Secretary Arne Duncan posted an open letter to college presidents asking for 
the voluntary adoption of the Financial Aid Shopping Sheet.  On July 25, the U.S. Department of 
Education (ED) published Dear Colleague Letter GEN-12-12, releasing the Shopping Sheet for-
mat and requesting institutional commitment to use this format.  As of December 2012, nearly 
600 institutions committed to adopting the Shopping Sheet.  ED is continuing its work with institu-
tions and software developers to provide guidance regarding the implementation of the Shopping 
Sheet. 

Important Announcements 

Florida College Access Network (F.C.A.N.) 

Webinar:  The Certificate – Florida’s Post-secondary Workhorse 

 

On January 17, 2013, the Florida College Access Network (F.C.A.N.)  hosted a webinar on post-
secondary certificates in Florida.  If you missed this valuable information, you may review the  
information here. 

2013-14 Pell Grant Payment Schedules  

http://www.ifap.ed.gov/dpcletters/GEN1306.html 

 

 Maximum Scheduled Award - $5,645 ($95 increase) 

 Maximum Eligible EFC – 5081 

http://ifap.ed.gov/dpcletters/GEN1305.html
http://www2.ed.gov/policy/highered/guid/secletter/120724.html
http://www.ifap.ed.gov/dpcletters/attachments/GEN1212.pdf
http://www2.ed.gov/policy/highered/guid/aid-offer/shopping-sheet-institutions.xls
http://www2.ed.gov/policy/highered/guid/aid-offer/shopping-sheet-institutions.xls
http://library.constantcontact.com/download/get/file/1102402751719-176/Florida+CAN+Certificates+Webinar+Jan+2013+FINAL.pdf
http://www.ifap.ed.gov/dpcletters/GEN1306.html
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Important Announcements 

National Financial Literacy Month 
 

In April 2010, the White House issued an official 

proclamation for National Financial Literacy 

Month.  Institutions across the nation are imple-

menting fun informational events to attract and 

educate students about financial awareness. 

Need ideas for promoting financial literacy on 

campus?  Consider the following activities: 

 Connect with the Student Government Associ-

ation (SGA) to provide food and prizes for 

weekly sessions on Budgeting, Managing 

Your Credit, Repayment of Your Student Loan 

Debt, and Financial Wellbeing.  The SGA can 

also help advertise the events on campus. 

 Bring in guest speakers from local banks and 

credit unions to explain types of accounts and 

savings opportunities. 

 Host a book club for the month for April.  

Books to consider are:  Total Money Makeo-

ver by Dave Ramsey or The Money Book for 

Young, Fabulous, and Broke by Suze Orman. 

Feel free to contact any of OSFA’s Outreach Rep-

resentatives (listed on this page) for assistance 

with promoting Financial Literacy on your cam-

pus! 

OSFA’s Outreach Team     

Contact information  

Lori Auxier  
Director of Outreach Services          
561-357-6340, office 
Lori.Auxier@fldoe.org 

Isabel Acevedo 
Outreach Representative                
South Florida                                    
305-364-3062, office                         
305-819-0652, fax                           
Isabel.Acevedo@fldoe.org 

Robin Blank                                         
Outreach Representative                
Greater Palm Beach/Broward         
561-357-4837, office/fax 
Robin.Blank@fldoe.org  

Pedro “Pete” Hernandez                                
Outreach Representative                
Northeast Florida                             
850-245-1821, office                       
850-488-3612, fax                          
Pedro.Hernandez@fldoe.org 

Gerri McCormick                                 
Outreach Representative                
Greater Orlando                              
407-207-4944, office/fax                
Gerri.McCormick@fldoe.org  

Reyonna Parrish                                 
Outreach Representative                
Northwest Florida                            
850-410-6830, office                        
850-488-3612, fax                      
Reyonna.Parrish@fldoe.org 

Stephanie Rosh  
Outreach Representative                
Greater Tampa                                
727-771-4397, office                                   
Stephanie.Rosh@fldoe.org 

Jan Smith  
Manager of Outreach Services        
850-245-1822, office                       
850-488-3612, fax 
Jan.Smith@fldoe.org  

mailto:Lori.Auxier@fldoe.org
mailto:robin.blank@fldoe.org
mailto:Pedro.Hernandez@fldoe.org
mailto:Gerri.McCormick@fldoe.org
mailto:Reyonna.Parrish@fldoe.org
mailto:stephanie.rosh@fldoe.org
mailto:Jan.Smith@fldoe.org


 

 

The News to Know is now available on the Policy, Regulations, and Guidance page of   
our website.  Previous editions may be viewed on our Archives page. 

 

Contact OSFA   

Tallahassee, FL                             
Toll-free State Programs:  1-888-827-2004 
E-mail:  OSFA@fldoe.org 
Toll-free Federal Loans:    1-800-366-3475 
Locally:  1-850-410-5200 
E-mail:  OSFAStudentLoans@fldoe.org  

Visit our website at www.FloridaStudentFinancialAid.org 

 

Click here to contact an 
OSFA Outreach  

Representative about your 
institution’s needs. 

The OSFA Philosophy 
 
The Office of Student Financial Assistance (OSFA) has the ability to offer its partners and 

customers something few public agencies can, the ability to shape OSFA programs and ser-

vices based on their specific needs and concerns.  OSFA provides financial aid workshops, 

publications, prompt services for participants, and helps fund scholarship and grant pro-

grams.  If a participant has a problem or suggestion, the OSFA management team listens 

and makes every effort to implement a solution that meets their needs.  Public dollars de-

serve the kind of accountability OSFA provides in financing education.  
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http://www.floridastudentfinancialaid.org/FFELP/Institutions_2nd_Level/school_page_3.html
http://www.floridastudentfinancialaid.org/FFELP/ntk_archives/ntkarchives.html
mailto:OSFAStudentLoans@fldoe.org
http://www.floridastudentfinancialaid.org/
http://www.navigatingyourfinancialfuture.org/ContactUs/School_Rep.aspx

