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Public Service Loan Forgiveness (PSLF)  

 

The OSFA Outreach Team is available to assist with PSLF training needs. 

The PSLF Program was established to encourage borrowers to enter and 

continue in full-time public service employment to forgive the remaining 

balance of their William D. Ford Federal Direct Loan Program loans (Direct 

Loans) after making the 120 qualifying monthly payments (beginning any 

time after October 1, 2007).  To qualify, the borrower must be employed 

full-time by a public service organization upon completion of the required 

120 monthly loan payments on the Direct Loan.  Questions and answers 

on the PSLF Program are available, along with a Fact Sheet and Power-

Point Presentation, on the Navigating Your Financial Future website.     

The Office of Student Financial Assistance (OSFA)                 

Provides Pubic Service Loan Forgiveness Training 

The OSFA mission is to facilitate higher education access and services by providing  
exemplary customer attention, comprehensive financial aid information, and convenient  

and efficient products. 
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http://www.navigatingyourfinancialfuture.org/Documents/View_docs.aspx


 

 

Navigating your Financial Future (NyFF) 

Navigating your Financial Future (NyFF) offers a variety of FREE financial literacy products and 

services to students, parents, and institutions. Get exclusive materials such as brochures,      

manuals, and videos. Click here for more details. 

 

Stay, Stop or Drop? 
Navigating Your Educational Future 

  

 

  

 The Stay, Stop or Drop brochure provides helpful informa-

 tion for students facing the decision of staying in school, not enroll 

   ing for a term, or dropping out completely.  Order your Stay, Stop 

   or Drop brochures today to ensure prompt delivery for the upcom 

   ing fall term!   

Navigating Your Financial Future (NyFF) 

your dream, your plan, your future 
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http://www.navigatingyourfinancialfuture.org/Default_Prevention/Default_Prevention_Tools.aspx
http://www.navigatingyourfinancialfuture.org/PDF/brochureStayStoporDrop.pdf
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   Visit our State  
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 Calendar!  

 

 

State Scholarship & Grant Programs 

  
July  
 

July 1 – State of Florida fiscal year begins for 

state scholarship and grant programs.  

 
 August  
 

State scholarship and grant financial aid          

programs begin funding in the fall and end in 

the spring.  Students who only attend one term 

will  receive a prorated amount of the annual 

award funding.  

 

Florida Bright Futures Scholarship Program 

initial 8th semester evaluations and award no-

tifications are being posted to students’ finan-

cial aid history screens throughout the sum-

mer.  

 

August 31 – The 2012-13 Initial Student Flor-

ida Financial Aid Application closes.  By this 

date, all school  districts have completed 

graduation (including summer session) for the 

2011-12 high school academic year.  

 

https://www.floridastudentfinancialaidsg.org/pdf/calendar.pdf
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White House Seeks to Improve Federal Loan Repayment Options and           
Awareness of Income-Based Repayment (IBR) 
 
“More individuals than ever before are using student loans to finance college.  Nearly two-thirds of 
college graduates borrow to pay for college, with an average debt upon graduation of about 
$26,300.  While a college education remains an excellent investment, this debt can be overly bur-
densome, especially for recent graduates during the first few years of their careers. 
 
The IBR plan for Federal student loans currently allows former students to cap their student loan 
payments at 15 percent of their current discretionary income and be eligible to have their remaining 
loan balances forgiven after 25 years of responsible payments.  This plan can be an effective tool 
for helping individuals to manage their debt, especially during challenging economic times.”* 
 
In a memo issued June 7, President Obama directed the U.S. Secretary of Education to take spe-
cific actions to further help students and families find affordable ways to manage federal student 
loan repayment and assist federal education loan borrowers manage their debt.  The presi-
dent called for the following actions.  The Secretary of Education shall: 
 
1. By July 15, 2012 - create an integrated online and mobile resource for students and former stu-
dents to learn about federal student aid (repayment options and managing debt), including an expla-
nation the current of IBR Program and the proposed Pay As You Earn plan, which will allow many 
students to cap their monthly loan repayments at 10 percent of their discretionary income and be 
eligible for loan forgiveness after 20 years of responsible repayment. 
  
2. By September 30, 2012 - create a streamlined online application process for IBR.  This applica-
tion process would allow borrowers to pull data directly from the Internal Revenue Service to com-
plete their applications and to apply without first contacting their loan servicers. 
  
3. By June 7, 2013 - offer a model exit counseling module that outlines borrowers’ loan repayment 
options to assist students in selecting the options that best meet their needs. 
 
 
* From http://www.whitehouse.gov/the-press-office/2012/06/07/presidential-memorandum-improving
-repayment-options-federal-student-loan, June 7, 2012. 

Important Announcements 

http://www.whitehouse.gov/the-press-office/2012/06/07/presidential-memorandum-improving-repayment-options-federal-student-loan


 

 
Page 5 

Important Announcements 

Pell Grant Lifetime Eligibility Used (LEU) 
Information 
 

Additional 2012-2013 Common Origination  

Disbursement (COD) System Update  
 

As explained in a February 17, 2012 Electronic An-

nouncement and an April 6, 2012 Electronic Announce-

ment on the Information for Financial Aid Professionals 

(IFAP) website, one change made by the Consolidated Ap-

propriations Act, 2012 was the provision that limits the dura-

tion of a student’s eligibility to receive a Federal Pell Grant 

(Pell Grant) to 12 semesters or the equivalent.  As ex-

plained in a March 2, 2012 Electronic Announcement on the 

IFAP website, Federal Student Aid implemented COD Sys-

tem functionality to support 2012-2013 award year process-

ing.  In April, Federal Student Aid announced its plan to im-

plement additional COD System functionality for the 2012-

2013 award year, including enhancements for the Pell Grant 

LEU changes.  The following attachments were provided for 

assistance in understanding and integrating updated Pell 

Grant LEU processes:  

Pell Grant LEU Report Layout - provides samples of 

possible student award amounts for each year awarded 

(scheduled award, amount received, and percent used). 

Pell Grant LEU E-mail Text - provides sample student 

letters informing recipients of Pell Gant LEU changes 

and how the changes will affect their awards (maximum 

awards). 

Information Page on Calculating Pell Grant LEU - pro-

vides information on calculating new disbursement 

amounts. 

OSFA’s Outreach Team     

Contact information  

Lori Auxier  
Director of Outreach Services          
561-357-6340, office/fax 
Lori.Auxier@fldoe.org 

Isabel Acevedo 
Outreach Representative                
South Florida                                    
305-364-3062, office                         
305-819-0652, fax                           
Isabel.Acevedo@fldoe.org 

Robin Blank                                         
Outreach Representative                
Greater Palm Beach/Broward         
561-357-4837, office/fax 
Robin.Blank@fldoe.org  

Pedro “Pete” Hernandez                                
Outreach Representative                
Northeast Florida                             
850-245-1821, office                       
850-488-3612, fax 
Pedro.Hernandez@fldoe.org 

Gerri McCormick                                 
Outreach Representative                
Greater Orlando                              
407-207-4944, office/fax 
Gerri.McCormick@fldoe.org  

Reyonna Parrish                                 
Outreach Representative                
Northwest Florida                            
850-410-6830, office                        
850-488-3612, fax 
Reyonna.Parrish@fldoe.org 

Stephanie Rosh  
Outreach Representative                
Greater Tampa                                
727-771-4397, office/ fax                                      
Stephanie.Rosh@fldoe.org 

Jan Smith  
Manager of Outreach Services        
850-245-1822, office                       
850-488-3612, fax 
Jan.Smith@fldoe.org  

http://ifap.ed.gov/eannouncements/061412PellGrantLEUInfoAdditional1213CODSystemUpdate.html
http://ifap.ed.gov/eannouncements/061412PellGrantLEUInfoAdditional1213CODSystemUpdate.html
http://ifap.ed.gov/eannouncements/021712PreliminaryInfoImpl12SemesterFedPellGrant.html
http://ifap.ed.gov/eannouncements/021712PreliminaryInfoImpl12SemesterFedPellGrant.html
http://www.ifap.ed.gov/eannouncements/040612CODSysAprilImplementation.html
http://www.ifap.ed.gov/eannouncements/040612CODSysAprilImplementation.html
http://ifap.ed.gov/eannouncements/030212CODSysImplement1213.html
mailto:Lori.Auxier@fldoe.org
mailto:robin.blank@fldoe.org
mailto:Pedro.Hernandez@fldoe.org
mailto:Gerri.McCormick@fldoe.org
mailto:Reyonna.Parrish@fldoe.org
mailto:stephanie.rosh@fldoe.org
mailto:Jan.Smith@fldoe.org


 

 

The News to Know is now available on the Policy, Regulations, and Guidance page of   
our website.  Previous editions may be viewed on our Archives page. 

 

Contact OSFA   

Tallahassee, FL                             
Toll-free State Programs:  1-888-827-2004 
E-mail:  OSFA@fldoe.org 
Toll-free Federal Loans:  1-800-366-3475 
Locally:  1-850-410-5200 
E-mail:  OSFAStudentLoans@fldoe.org  

Visit our website at www.FloridaStudentFinancialAid.org 

 

Click here to contact an 
OSFA Outreach  

Representative about your 
institution’s needs. 

The OSFA Philosophy 
 
The Office of Student Financial Assistance (OSFA) has the ability to offer its partners and 

customers something few public agencies can, the ability to shape OSFA programs and ser-

vices based on their specific needs and concerns.  OSFA provides financial aid workshops, 

publications, better services for participants, and helps fund scholarship and grant programs.  

If a participant has a problem or suggestion, the OSFA management team listens and makes 

every effort to implement a solution that meets their needs.  Public dollars deserve the kind of 

accountability OSFA provides in financing education.  
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http://www.floridastudentfinancialaid.org/FFELP/Institutions_2nd_Level/school_page_3.html
http://www.floridastudentfinancialaid.org/FFELP/ntk_archives/ntkarchives.html
mailto:OSFAStudentLoans@fldoe.org
http://www.floridastudentfinancialaid.org/
http://www.navigatingyourfinancialfuture.org/ContactUs/School_Rep.aspx

