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The FLDOE, Office of Communications and External Affairs, is proud to 
announce the launch of the official social media presence!  Our new out-
reach methods include:  

  

A Department of Education Facebook page 

A Department of Education Twitter account 

A Department of Education blog 

 

FLDOE has launched these new outreach resources to improve the fre-
quency and quality of our communication with Floridians throughout the 
state.  We have already accumulated over 525 followers on Facebook,  
more than 200 followers on Twitter, and have logged more than 2,000 
views across our blogs. 

 

FLDOE is confident these new outreach techniques will provide worthwhile 
resources for Florida students, parents, and educators.   

 

Florida Department of Education (FLDOE)                                              

Social Media Presence! 

The OSFA mission is to facilitate higher education access and services by providing  
exemplary customer attention, comprehensive financial aid information, and convenient  

and efficient products. 
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NyFF 

The Florida Department of Education, Office of Student Financial Assistance (OSFA) offers a    

series of free on-site workshops.  Through Navigating Your Financial Future (NyFF), OSFA’s   

Outreach Team is available to present the following topics to your students or staff: 

Financial Aid 

Financial Literacy 

Managing Your Budget 

Managing Your Credit 

Repayment of Your Student Loan 

School and Life Management 

NEW Year Round Pell Grant 

Or  

Feel free to suggest a topic of your choice! 

These sessions last approximately one hour (including a Q&A session) and can fit perfectly into 

your classroom curriculum. 

OSFA also encourages you to check out our websites (www.FloridaStudentFinancialAid.org  and 

www.navigatingyourfuture.org).  Each website has helpful information for students, parents, 

schools, and guidance counselors.   

Navigating Your Financial Future (NyFF) 

your dream, your plan, your future 

http://www.floridastudentfinancialaid.org
http://www.navigatingyourfuture.org
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   Visit our State  

 Programs  

 Calendar!  

 

 

State Scholarship & Grant Programs 

  
February  
 

February 1 – The Reinstatement/Restoration  
     Application for Students became available on 
     the website via www.FloridaStudentFinancialAid.org 

o     Select State Grants, Scholarships & Applica- 
       tions  
o     Select Apply Here, then  

o     Select Reinstatement/Restoration Applica- 
       tion for Students  

 

February/March   
 

Term 2 refunds/reconciliation due to OSFA within 60 
days after the last day of drop/add.  

 

March  
 

March 1 –  Program compliance audits due from 
participating private institutions.  
Florida Legislative Session begins March 8.  Follow 
session activities via Online Sunshine at 
www.leg.state.fl.us/Welcome/.  

Florida Bright Futures Scholarship Program initial 
7th semester evaluations and award notifications are 
posted to students’ online Financial Aid Recipient 
History screens.  

March 15 – Program funds sent to eligible to quarter 
institutions for Term 3.  

 

 

https://www.floridastudentfinancialaidsg.org/pdf/calendar.pdf
http://www.FloridaStudentFinancialAid.org
http://www.leg.state.fl.us/Welcome/


 

 

Page 4 

New Federal Family Education Loan Program (FFELP)                                             

Lender and Servicer Audit Guides 

The United States Department of Education (ED), Office of Inspector General, published new audit 
guides for lenders and servicers participating in FFELP. The new audit guides are effective for fiscal 
years ending on or after June 30, 2011, and supersede the previous guides published in December 
1996.  

You may access the new audit guides through the following links: 

The Lender Compliance Attestation Engagement Guide for Lenders Holding Federal         

Family Education Loan Program Loans 

The Lender Servicer Financial Statement Audit Compliance Attestation Engagement Guide 

for Lender Servicers Servicing Federal Family Education Loan Program Loans 

You may contact the non-federal audit team at oignonfederalaudit@ed.gov for questions related 
to the use of these guides. 

Important Announcements 

Trial 3-year Cohort Default Rate Released by ED 

ED released a "trial" 3-year cohort default rate (CDR) for fiscal year (FY) 2008 to assist schools 
in understanding the impact of the new 3-year CDR calculation.  ED notes that it is providing the 
trial rates for informational purposes only and no benefits or sanctions apply to the trial rates. 

http://www2.ed.gov/about/offices/list/oig/nonfed/lenderauditguidejanuary2011.pdf
http://www2.ed.gov/about/offices/list/oig/nonfed/lenderauditguidejanuary2011.pdf
http://www2.ed.gov/about/offices/list/oig/nonfed/lenderservicerauditguidejanuary2011.pdf
http://www2.ed.gov/about/offices/list/oig/nonfed/lenderservicerauditguidejanuary2011.pdf
mailto:oignonfederalaudit@ed.gov
http://www.ifap.ed.gov/eannouncements/020411ThreeYearCDR.html
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Important Announcements 

NT4CM Webinar Series 

If you were unable to attend the National 
Training for Counselors and Mentors 
(NT4CM) Workshops that we hosted this fall, 
please join us on March 4, 2011, for the 
NT4CM Webinar series. We have broken the 
day down into three different sessions to give 
participants the option of signing up for one, 
two, or all three sessions. We will also record 
the sessions and post them on our NyFF 
website for participants who are unable to at-
tend that day.  

 

These sessions are designed for counselors, 
mentors, and NEW financial aid staff. Please 
feel free to share this with anyone you believe 
may benefit from these FREE webinars!  

 

Session Information:  NT4CM Part 1 Over-
view of Financial Aid & Applying for Financial 
Aid 

 

Session Information:  NT4CM Part 2 - Stu-
dent Dependency & Expected Family Contri-
bution 

 

Session Information:  NT4CM Part 3 - 
Searching for Scholarships & State Scholar-
ships and Grants 

 

The three March sessions are scheduled and 
open for registration at                           
https://suncom.webex.com. 

OSFA’s Outreach Team     

Contact information  

Lori Auxier  
Director of Outreach Services          
561-292-6002, office/fax 
Lori.Auxier@fldoe.org 

Robin Blank                                         
Outreach Representative                
Greater Palm Beach/Broward         
561-357-4837, office/fax 
Robin.Blank@fldoe.org  

Pedro “Pete” Hernandez                                
Outreach Representative                
Northeast Florida                             
850-245-1821, office                       
850-488-3612, fax 
Pedro.Hernandez@fldoe.org 

Gerri McCormick                                 
Outreach Representative                
Greater Orlando                              
407-207-4944, office/fax 
Gerri.McCormick@fldoe.org  

Reyonna Parrish                                 
Outreach Representative                
Northwest Florida                            
850-410-6830, office                        
850-488-3612, fax 
Reyonna.Parrish@fldoe.org 

Stephanie Rosh  
Outreach Representative                
Greater Tampa                                
727-738-6498, office                          
N/A, fax                                      
Stephanie.Rosh@fldoe.org 

Lori Auxier 
Outreach Representative                
South Florida                                    
561-292-6002, office/fax 
Lori.Auxier@fldoe.org 

Jan Smith  
Manager of Outreach Services        
850-245-1822, office                       
850-488-3612, fax 
Jan.Smith@fldoe.org  

http://www.navigatingyourfuture.org/
http://www.navigatingyourfuture.org/
https://suncom.webex.com/mw0306l/mywebex/default.do?siteurl=suncom&service=7
https://suncom.webex.com/mw0306l/mywebex/default.do?siteurl=suncom&service=7
https://suncom.webex.com/mw0306l/mywebex/default.do?siteurl=suncom&service=7
https://suncom.webex.com/mw0306l/mywebex/default.do?siteurl=suncom&service=7
https://suncom.webex.com/mw0306l/mywebex/default.do?siteurl=suncom&service=7
https://suncom.webex.com/mw0306l/mywebex/default.do?siteurl=suncom&service=7
https://suncom.webex.com/mw0306l/mywebex/default.do?siteurl=suncom&service=7
https://suncom.webex.com/mw0306l/mywebex/default.do?siteurl=suncom&service=7
https://suncom.webex.com/mw0306l/mywebex/default.do?siteurl=suncom&service=7
https://suncom.webex.com
mailto:Lori.Auxier@fldoe.org
mailto:robin.blank@fldoe.org
mailto:Pedro.Hernandez@fldoe.org
mailto:Gerri.McCormick@fldoe.org
mailto:Reyonna.Parrish@fldoe.org
mailto:stephanie.rosh@fldoe.org
mailto:Lori.Auxier@fldoe.org
mailto:Jan.Smith@fldoe.org


 

 

The News to Know is now available on the Policy, Regulations, and Guidance page of   
our website.  Previous editions may be viewed on our Archives page. 

 

Contact OSFA   

Tallahassee, FL                             
Toll-free State Programs:  1-888-827-2004 
E-mail:  OSFA@fldoe.org 
Toll-free Federal Loans:  1-800-366-3475 
Locally:  1-850-410-5200 
E-mail:  OSFAStudentLoans@fldoe.org  

Visit our website at www.FloridaStudentFinancialAid.org 

 

Click here to contact an 
OSFA Outreach  

Representative about your 
institution’s needs. 

The OSFA Philosophy 
 
The Office of Student Financial Assistance (OSFA) has the ability to offer its partners and 

customers something few public agencies can, the ability to shape OSFA programs and ser-

vices based on their specific needs and concerns.  OSFA provides financial aid workshops, 

publications, better services for participants, and helps fund scholarship and grant programs.  

If a participant has a problem or suggestion, the OSFA management team listens and makes 

every effort to implement a solution that meets their needs.  Public dollars deserve the kind of 

accountability OSFA provides in financing education.  

http://www.floridastudentfinancialaid.org/FFELP/Institutions_2nd_Level/school_page_3.html
http://www.floridastudentfinancialaid.org/FFELP/ntk_archives/ntkarchives.html
mailto:OSFAStudentLoans@fldoe.org
http://www.floridastudentfinancialaid.org/
http://www.navigatingyourfinancialfuture.org/ContactUs/School_Rep.aspx

